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Introduction 

We cannot stimulate trade and address our current account balance – in perpetual deficit - 

without making it easier to export. Most businesses that have the capacity to export struggle 

to do so because they don’t have the information they need. What glass tower economists call 

information asymmetry is merely a lack of information for businesses and entrepreneurs who 

cannot afford expensive consultants. 

 

It seems absurd to opine 1000 words making a case for why export and import procedures for 

all product types and categories should be available on websites such as the Minister of Trade, 

Cameroon national Shippers Council (CNCC), Chambers of Commerce, just to name a few. 

 Today I hope we collectively take the steps to ensure that every Cameroonian can access 

import and export procedures. 

 

“At risk of condescension, we must express it is surprising that 60 years after 

gaining independence, our businesses struggle to find all export information 

on a single platform. If we are serious about leveraging the AfCFTA and 

boosting exports, it is only logical for businesses to have access to such 

information”. 

 

Why do Consumers Need Export Information? 
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1. Access to Information Reduces the Costs of Exports: In Cameroon, 98% of 

businesses are sole traders or very small SMEs. So, it is usually assumed that many 

businesses have the capacity to export, but that is not the case. Over 90% of 

Cameroon’s coffee is farmed and sold by farmers who operate in the informal sector. 

Many cooperatives we spoke to want to export, but find the process cumbersome and 

expensive. If sole traders, groups of entrepreneurs, and corporations had access to 

export procedures – like they do in fairly developed African countries- it would give 

people the “CHOICE” to export instead of paying expensive consultants or agents 

who, sometimes, trade without insurance. 

2. Lower Incidence of Corruption: If citizens know the steps and procedures to export 

and import, there will be a lower incidence of corruption. When trade agents are aware 

of the steps and procedures involved in exporting, it reduces the ability of anyone 

party to charge exorbitant prices to access a service. If businesses lack the knowledge 

on how to export and import, it may prejudice them to pay unwarranted fees to have 

their products each their final destination on time. Access to information brings 

confidence and reduces the ability for any party to exploit another. 

3. Greater Inclusion for all types of traders: 98% of businesses are Micro-SMEs that 

do not possess the financial leeway and literacy to engage in formal trade processes. 

This explains why some businesses with strong potential do not engage in exports, as 

they find the process cumbersome. If we want small detergent makers, agri-preneurs, 

and tech entrepreneurs to export their products, we should make it easy for them to 

access valuable export information at the click of a button. One should be fair and stat 

that pats of this information are already available on some websites like that of the 

CNCC, but procedures for cocoa and non-cocoa products should be fully available to 

consumers. By creating a more equal system where every individual has access to vital 

export information, we will reduce long-term inequalities that often occur between 

affluent businesses that can afford expensive consultants and small producers who 

lack the financial and technical know-how to adequately export. 

4. More exports = Higher Revenues for the Government: Policymakers have an 

explicit interest in making sure all export and import information is available for 

businesses across the national territory on selected websites. When more businesses 

export, the state generates more revenue for itself from licensing requirements and 
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export taxes. In 2024, the government raised FCFA 7, 212 billion from taxes and plans 

to increase this to FCFA 7, 250 billion. Businesses are more likely to regularize their 

situations over time and export formally, rather than relying on merchants or illegal 

routes to export their products across the continent. As a result, the return on 

investment (ROI) from publishing export procedures far and wide cannot be 

understated. 

5. Businesses will be incentivized to formalize their activities: For sectors such as 

cocoa, most producers sell to local buyers like Telcar Cocoa, who then export their 

produce. However, a growing share of businesses that produce dried Safou fruits, tea, 

and coffee, to name a few, will likely to export if they have all the information and a 

step-by-step guide. We should note here that Gig Afatex – the first company to export 

under the Africa Continental Free Trade Area (AfCFTA). 

In this crucial election year, it is important not to slow the pace of policy reforms, especially 

as the African Continental Free Trade Area (AfCFTA) is in full swing. If we want more 

businesses to export, trade goods in African currencies (with the Pan African payment 

System), we must support the private sector with useful export and import information. 

 

On average, business-sector reforms cost the government FCFA 400 billion 

every year, while this reform costs nothing more than 3 hours to update the 

websites of relevant bodies like the Ministry of Commerce, the Cameroon 

National Shoppers Council (CNCC), various chambers of commerce, and 

the Ministry of Small and Medium-Sized Enterprises. 

 

Conclusion 

We don’t need any more political will, but just a faster implementation of zero-cost actions 

that will increase government revenues, empower entrepreneur’s and accelerate the 

implementation of the AfCFTA. Cameroon has made tremendous progress with the 

implementation of the AfCFTA, but developing infrastructure without educating businesses 

and SMEs on the procedures to export will slow the pace of implementation of the AfCFTA. 

Export procedures for both cocoa and non-cocoa products should be readily accessible to all 
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businesses that need them. If we are serious about making free trade across Africa a reality, 

then we should prioritize and accelerate access to export procedures. 

 

 


